
Legislation and regulation
Business planning
Customers and stakeholders
Influencing and negotiating
Financial management
People management
Decision making and prioritising

EPA / APPRENTICESHIP ASSESSMENT:
1.  Mandated project - reflective diary

and report
2.  Interview - including presentation

and questions

THE APPRENTICESHIP COVERS:

Contact: info@ctskills.co.uk

19 Months End Point Assessment
Organisation: 

Professionals in senior housing and
property management play a key
role in both the social and private
housing sectors, overseeing the
delivery of housing and property
services within their designated
business or service areas.

This apprenticeship provides core
knowledge and skills, including the
effective management of resources
under delegated authority to
support the achievement of
business objectives.

Discover the Senior Housing Management Apprenticeship, with full support
provided to meet all requirements.

Developing Careers 
and Companies

This course is suitable for aspiring:

Property Manager 
Leasehold Manager 

Voids and Lettings
Manager 

Resident Involvement
Manager

Apprentices will develop key skills and behaviours to support progression towards
leadership roles.

Level 4
Senior Housing Management 

Apprentices will also work towards Functional
Skills Level 2 in Maths and English, if not

already exempt.

Apprentices will have the
opportunity to gain an

additional qualification: The
Level 4 Certificate in Housing.


