Level 3

Housing and Property CTski“s

Management

Developing Careers
and Companies

Discover the Housing and Property Management Apprenticeship, with full
support provided to meet all requirements.

@ 18 Months

This apprenticeship develops the
essential skills, knowledge, and
professional behaviours required to
create and sustain successful
tenancies within both the private
and social rented housing sectors.

It also ensures a thorough
understanding of, and compliance
with, contractual obligations,
statutory requirements, legal
regulations, and relevant codes of
practice.

@ Awarding Body: %SW

THE APPRENTICESHIP COVERS:

Legislation and regulation
Organisation background
Information collection and sharing
Influencing and negotiating
Adaptability

Customer care

EPA [ APPRENTICESHIP ASSESSMENT:
1. Synoptic project - reflective diary and
report
2. Interview - including presentation
and questions

Apprentice will also work towards
Functional Skills Level 2 in Maths and
English, if not already exempt.

This course is suitable for aspiring:

e Generic or Specialist .
Housing Officer d
e lLeasehold o

Management Officer

Lettings Officer e Neighbourhood Officer
Tenancy Officer e Private Sector Housing
Income Management Officer

Officer e Allocation Officer

Contact: info@ctskills.co.uk




